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Quarterly	Newsletter	-	January	2021

Dear	Blood	Donor,
For	many	of	us,	January	is	the	month	we	reflect	on	the	previous	year	and	make	New
Year’s	resolutions.	Most	of	2020	was	spent	in	lockdown	as	we	fought	the	COVID-19
pandemic.	Even	though	there	is	still	uncertainty	regarding	the	pandemic	and	what	the
new	year	will	bring,	one	thing	is	certain,	and	that	is	the	need	for	blood	and	blood
products	continues.
	
We	would	like	to	wish	all	our	loyal	blood	donors	a	prosperous,	safe	and	healthy	2021.	In
this	first	edition	of	Blood	Buzz,	you	can	read	more	about	an	achievable	New	Year’s
resolution,	the	psychological	benefits	of	donating	blood,	and	the	importance	of	the	O
blood	group.
	
Be	sure	not	to	miss	Nadia	Turner’s	article,	‘the	lives	you	change’,	as	she	spoke	to	an
inspiring	blood	recipient;	also	check	in	on	our	Q	&	A	section	and	please	let	us	know	if	you
have	any	questions	you’d	like	to	be	answered	in	this	section.
	
To	kick-start	your	year,	enjoy	our	quick	and	easy	iron-rich	recipe	–	pea	fritters	with
prawns	and	mint	cream	sauce.

Enjoy	and	please	stay	safe.

	

Yours	in	blood	donation,
Marike	Gevers

	

Saving	Lives	–	An	Achievable	New	Year’s	Resolution
for	2021
by	Marike	Gevers

Every	year	the	need	for	blood	and	blood	products	increases.	We	need	to	collect	700
units	of	blood	every	day	in	order	to	supply	the	Western	Cape	with	a	safe,	sufficient	blood
supply.

To	meet	this	growing	need	we	aim	to	increase	our	active	donor	base	by	at	least	2	200
new	donors	in	order	to	keep	up	with	the	demand	for	blood.	In	order	to	help	us	reach	our
goal	we	are	asking	donors	and	prospective	donors	to	commit	to	saving	lives	by	donating
blood	4	times	in	2021,	by	making	this	their	new	year’s	resolution.
	
This	new	year’s	resolution	is	achievable	and	fun,	and	your	4	donations	can	save	up	to	12
lives.	As	a	token	of	appreciation,	you	will	receive	the	coolest	gift	ever.	Each	donor	who
achieves	this	milestone	will	receive	a	limited-edition	cooler	box	that	doubles	up	as	a	seat,
on	their	4th	donation.	Donors	who	are	older	than	65	will	receive	it	on	their	3rd	donation.

	

PULSE	-	The	Beat	That	Connects	the	Service	and	Its
Donors	Through	Innovation
by	Estellé	Lecoq

We	are	very	excited	to	introduce	PULSE,	our	new	and	innovative	Medical	System.	The
system	will	be	a	world-class,	vein-to-vein	system	using	state	of	the	art	technology	and	will
provide	an	efficient	donor,	patient	and	stock	management	information	system.
	
Phase	one	will	comprise	of	Clinic	Modernisation,	which	entails	a	more	integrated
collection	system	from	the	start	of	the	blood	donation	process	to	the	back-end	of	the
laboratories	at	WCBS.	This	means	that	we	will	be	able	to	get	a	real-time	look	at	clinics’
performance	and	the	blood	types	and	stocks	moving	from	the	donation	clinic	to	the
laboratories	for	processing.	This	process	will	enhance	the	current	way	we	are	working
and	make	the	working	environment	more	efficient	and	ultimately	paperless.	
	
The	roll-out	of	this	project	is	expected	in	2021.

	

From	the	Heart:	The	Psychological	Benefits	of
Donating	Blood
by	Melanie	Rossouw

We	take	an	in-depth	look	at	the	psychological	benefits	reaped	from	donating
blood.

You,	our	valued	blood	donors,	already	know	the	plethora	of	benefits	associated	with
donating	blood,	such	as	the	fact	that	you	can	save	a	potential	of	3	lives	by	donating	just	1
unit.	However,	there	has	also	been	scientific	proof	that	there	are	psychological	benefits
to	doing	good	through	donating	blood.	We	tap	into	that	feeling	for	a	moment	to	explore
the	harvest	of	good	you	can	attract	simply	by	being	a	blessing	to	someone	else	in	need.

Benefit	number	1:	The	Helper’s	High
Ever	felt	a	sort	of	“rush”	after	donating	blood	or	performing	a	good	deed?	According	to
goodnet.org,	that	sensation	is	known	as	‘helper’s	high’	and	is	produced	when	your	brain
releases	endorphins,	the	feel-good	chemicals	of	the	brain.	When	you	do	something	good
for	someone	else,	your	brain’s	pleasure	centers	light	up,	releasing	endorphin	and
producing	this	high	which	generate	feelings	of	satisfaction	and	gratitude.	Selflessly
volunteering	of	your	time	has	also	been	shown	to	have	positive	effects	on	happiness	and
-	especially	in	people	over	65-years-old	-	it	can	help	reduce	the	risk	of	depression	and
loneliness.	Now	there’s	an	all-natural	anti-depressant	anyone	can	use.

Benefit	number	2:	Making	connections
Ever	been	to	a	blood	donation	centre	and	struck	up	a	conversation	with	Loyiso	sitting
next	to	you	and	found	you	were	both	born	in	Springbok?	Or	that	you	and	Patricia	in	the
blood	donation	queue	behind	you	are	both	die-hard	fans	of	Game	of	Thrones?	These
moments	can	become	some	of	the	most	amazing	encounters	with	individuals	who	may
very	well	become	a	life-long	friend,	business	partner	or	soulmate	and	build	bridges	that
could	last	a	lifetime.

Benefit	number	3:	Doing	good	leads	to	happiness
“People	who	engage	in	kind	acts	become	happier	over	time.”	It’s	that	simple,	according
to	Sonja	Lyubomirsky,	Ph.D,	a	professor	of	psychology	at	the	University	of	California.
Sonja,	who	has	studied	happiness	for	over	20	years,	found	that	performing	positive	acts
once	a	week	led	to	the	most	happiness.
	
The	benefits	listed	above	are	only	3	out	of	potentially	hundreds	of	benefits	of	which	we
have	only	skimmed	the	surface.	The	good	seeds	we	plant	and	water	will	spring	up	and
be	a	blessing	to	us	and	those	around	us	and	as	we	walk	through	life,	we	leave	imprints
on	others’	lives	that	can	last	for	eternity.	If	we	keep	in	step	with	sowing	good	deeds,	even
during	trying	times,	we	will	surely	reap	the	rewards	because,	in	this	life	and	that	which	is
to	come.	And	we	may	ultimately	find	that	the	real	measure	of	a	man’s	wealth,	is	what	he
has	invested	in	eternity.
	
Sources:
https://theconversation.com/five-reasons-why-being-kind-makes-you-feel-good-
according-to-science-92459
https://www.goodnet.org/articles/7-scientific-facts-about-benefit-doing-good#

	

'O'	so	Important
by	Nadia	Turner

The	Western	Cape	Blood	Service	is	proud	of	all	its	blood	donors	in	all	the	different	blood
groups.	However,	the	O	blood	group	has	one	distinguishing	factor	from	all	other	blood
groups	and	we	would	like	to	share	this	with	you.

O-	is	the	universal	blood	group	and	can	be	given	to	all	the	other	blood	types.	It	is	used	in
cases	of	trauma,	emergency	surgery	and	any	situation	where	the	patients’	blood	type	is
unknown.	1	out	of	18	South	Africans	is	O-.	People	with	O-	blood	can	only	receive	O-
blood.

O+	red	cells	are	compatible	with	all	the	positive	blood	groups	(A+,	B+,	AB+)	and	is	one	of
the	most	common	blood	types.	1	out	of	every	3	South	Africans	across	all	race	groups	is
O+.	People	with	O+	blood	can	receive	blood	from	both	O+	and	O-	donors.

O	blood	does	not	contain	A	or	B	antigens	and	is	the	most	used	blood	group	and
therefore	is	usually	the	first	to	run	out	during	a	shortage	due	to	its	high	demand.	If	a
patient	requires	a	blood	transfusion	the	physician	will	request	for	their	blood	group	to	be
tested,	this	way	the	patient	will	receive	a	blood	group	specific	transfusion.	The	blood
banks	will	then	do	a	test	to	ensure	donor-patient	compatibility.	The	O	blood	group	is	also
used	for	all	paediatric	and	neonatal	cases.	Once	a	woman	who	is	O-	is	no	longer	of
childbearing	age,	she	can	receive	O+	blood	without	any	adverse	side	effects.

As	we	get	into	this	new	year,	the	demand	for	blood	will	increase.	We	always	need	regular
and	new	blood	donors	from	all	blood	groups	to	donate	in	order	to	ensure	a	5-day	blood
stock.

We	at	the	Western	Cape	Blood	Service	appreciate	all	our	blood	donors,	no	matter	the
blood	group.	You	are	all	remarkable.

	

Awarding	the	Essential	Partners	Behind	Our	Blood
by	Melanie	Rossouw

Our	annual	WCBS	awards	are	given	each	year	to	organisations	and	individuals	who	walk
the	extra	mile	with	us	on	our	journey	of	saving	lives	and	in	2020	these	heroes	truly
exceeded	our	expectations,	despite	their	own	challenges	in	navigating	the	global
pandemic.	Even	though	we	were	unable	to	host	our	annual	awards	ceremony	due	to
COVID-19	regulations,	we	still	felt	it	imperative	to	celebrate	and	reward	our	blood
donation	heroes	who	truly	stood	with	us	to	help	save	and	improve	so	many	precious
lives.

With	the	on-going	lockdown	restrictions	in	place	since	March	2020,	it	has	been	a
considerable	challenge	for	us	to	keep	our	blood	stocks	afloat.	Enter	our	saving	grace	-
the	companies,hospital,	shopping	malls	and	donor	representatives	below,	who	truly
changed	our	world	through	the	ways	they	displayed	their	love	to	blood	recipients	in	the
Western	Cape	family.

From	allowing	us	to	host	emergency	clinics	at	a	whim’s	notice	and	giving	us	empty	shop	/
court	space	venues	for	free,	to	using	their	individual	social	media	accounts	to	create	a
buzz	around	blood	donation,	no	stone	was	left	unturned	by	them	and	no	effort	went
unnoticed	by	us.	The	following	is	the	list	of	winners	and	runners-up	in	their	individual
categories	that	we	would	like	to	thank,	honour	and	salute.	To	each	and	every	one,	you
can	be	assured	that	in	the	world	of	blood	donation,	your	names	will	remain	neatly
engraved	in	our	hall	of	fame.

Corporate	of	the	Year
Stellenbosch	Mediclinic
Badger	Holdings
	
Centre	/	Retail
Kenilworth	Centre
Bayside	Mall
Constantia	Village
Rembrandt	Mall
	
Industrial
Multi	Mech
Victoria	&	Albert	Baths
	
Best	School
Wynberg	Boys’	High	School
Worcester	Gymnasium
	
Community	/	Organisation
Durbanville	Methodist	Church
Vredenburg	Primary	School
	
Angel	Awards
Victoria	Ngqoboka
Mr	Chris	Visagie
	
Media	Partner	of	the	Year
Heart	FM
Paarl	FM
	
Best	Peer	Promoter
Amber	Poole	from	Fish	Hoek	High	School

	

The	Lives	You	Change
by	Nadia	Turner

The	past	year	was	a	challenging	year	for	most	of	us,	but	for	Megan	Cassiem,	it	was
almost	unbearable	for	a	very	different	reason.

Megan	was	suffering	from	an	undiagnosed	uterine	fibroid	in	her	womb,	which	caused
excessive	and	prolonged	bleeding.	The	bleeding	started	towards	the	beginning	of	the
year	and	continued	for	many	months	before	the	fibroid	was	discovered.	During	this	time,
Megan	became	dangerously	anaemic	and	suffered	from	chronic	fatigue.	Her	iron	level
had	dropped	to	around	5mg/d.	Even	performing	simple	daily	tasks	became	a	challenge.
“I	would	have	to	rest	after	taking	a	shower	and	the	constant	fatigue	and	bleeding	was
making	me	depressed,”	said	Megan.

When	the	fibroid	was	finally	diagnosed,	she	was	relieved	to	know	what	the	cause	of	the
bleeding	was.	Megan	comes	from	a	family	of	blood	donors	who	have	always	understood
the	importance	of	donating	blood	but	this	became	even	more	apparent	and	very
personal	when	Megan	was	admitted	to	hospital	in	May.	By	this	stage,	her	iron	levels	had
dropped	so	low	that	she	had	to	receive	4	units	of	blood.

“Once	I	received	the	blood	transfusion	I	felt	the	difference	immediately,”	she	says,	“the
colour	came	back	to	my	lips,	face	and	hands	and	I	had	renewed	energy.”
Unfortunately,	the	heavy	bleeding	continued	and	Megan’s	quality	of	life	was	still	seriously
affected.	In	October,	Megan	was	due	to	have	the	fibroid	removed	but	first	had	to	receive
a	further	3	units	of	blood	in	order	for	her	to	be	able	to	get	through	the	operation.

The	operation	was	a	success,	thanks	to	Dr	Wilhelm	van	der	Merwe	at	Louis	Leipoldt
hospital.	Megan,	who	works	at	ADT	at	N1	City,	says	she	truly	feels	that	the	blood	donors
who	unselfishly	donated	their	blood,	saved	her	life.	“They’ve	given	me	back	my	quality	of
life	and	I’m	able	to	enjoy	time	with	family	and	friends,	as	well	as	my	demanding	job.”	She
is	so	grateful	for	this	new	lease	on	life	that	she	says	every	time	she	walks	past	the	blood
donor	centre	at	N1	City	Mall,	she	just	wants	to	hug	all	the	donors	and	staff.
Megan	encourages	all	those	around	her	to	become	blood	donors	because	she	knows
first	hand	how	every	unit	of	blood	can	change	someone’s	life.

	

Business	Unusual
by	Craig	Hicks

If	2020	taught	us	anything,	it’s	that	“business	as	usual”	just	isn’t	true	anymore.	We	can’t
do	things	the	way	we’ve	always	done	them	and	together	we	need	to	find	new	ways	to
reach	our	goals.	We	had	to	roll	with	the	punches	just	like	the	rest	of	the	world	in	2020.
Lockdown	and	the	fear	of	infection	seriously	affected	our	blood	donation	clinics	in	various
ways;	as	we	lost	many	of	our	usual	clinics	and	saw	a	significant	dip	in	donor	turnouts	at
venues	who	allowed	blood	donation	clinics.

To	compensate	for	the	loss	of	many	of	our	large	corporate	and	educational	clinic	venues,
we	focused	on	two	things	–	optimising	the	venues	we	have	and	communicating
effectively	with	each	donor	regarding	the	changes	in	venues.

Usually	donors	would	receive	communication	based	on	the	clinic	panel	they	are
registered	to,	but	with	clinic	venues	closing	we	had	to	embark	on	a	campaign	to	contact
each	donor	with	an	alternative	venue	option	based	on	their	residential	area.	This	is	why
many	of	you	would	have	received	communication	directing	you	to	an	alternative	venue
that	you	usually	do	not	attend.

As	2020	started	winding	down	we	also	had	to	fully	optimise	the	venues	that	allowed	us
on-site,	especially	venues	convenient	and	popular	with	the	general	public.	We	wanted	to
be	visible,	accessible	and	convenient	to	donors	throughout	the	Festive	Season.	We
decided	to	focus	on	2	of	the	biggest	malls	in	the	Western	Cape	–	Canal	Walk	and
Promenade.

We	secured	a	store	at	Canal	Walk	and	opened	the	pop-up	donation	centre	to	the	public
in	the	middle	of	November	2020.	Looking	at	our	peak	festive	bleeding	period	of	the	15
December	to	the	10	January	we	collected	262	units	of	blood	including	56	new	donors	at
that	Canal	Walk	store.

Firm	donor	favourite,	the	Liberty	Promenade	Mall	in	Mitchells	Plain,	also	hosted	a	regular
pop-up	blood	donation	clinic	at	Entrance	3	that	started	on	1	December.	This	clinic	has
done	incredibly	well	and	we	collected	350	units	of	blood	with	65	new	donors.
Thank	you	to	all	our	blood	donors	that	supported	us	in	2020	and	specifically	the	Festive
Season.	We	managed	to	collect	9,070	units	over	this	period	and	were	able	to	save	up	to
27,210	lives.

	

Q&A	With	Caroline
by	Dr	Caroline	Hilton

Why	do	I	have	to	wait	3	months	if	I	had	a	new	piercing	or	tattoo?

There	is	a	miniscule	risk	that	viral	infections	can	spread	from	person	to	person	during	the
tattoo	or	piercing	procedure	if	clean	needles	are	not	used	for	each	client,	although	this	is
very	unlikely	to	happen	at	reputable	sites	due	to	strict	hygiene	procedures.	It	is	our	duty
to	ensure	that	the	blood	we	collect	for	patients	is	as	safe	as	possible	so	we	need	to
identify	situations	where	there	is	potential	risk	and	try	to	mitigate	these.
	
Why	do	I	have	to	wait	3	days	after	smoking	weed?

After	cannabis	is	inhaled	or	ingested,	it	travels	via	the	blood	to	the	tissues	and	is
metabolised.	There	is	a	risk	that	small	amounts	of	cannabis	could	be	transferred	in	your
blood	product,	which	could	possibly	compromise	the	patient,	especially	if	they	are	a
young	baby.	Cannabis	has	been	shown	to	cause	depression	of	the	respiratory	system
that	could	harm	the	patient’s	ability	to	breathe.
	
Do	you	test	blood	donations	for	COVID-19	in	South	Africa?

No,	the	blood	services	in	South	Africa	do	not	test	donations	for	COVID-19	infection	due
to	the	high	cost	of	this	test	and	the	lack	of	evidence	that	COVID-19	is	transmitted	via
blood	transfusions.	We	have	a	screening	system	in	place	where	all	donors	are	asked	to
complete	a	risk	assessment	questionnaire	before	entering	the	clinic	confirming	that	they
do	not	have	COVID-19	symptoms,	have	not	been	in	recent	contact	with	someone
infected	with	COVID-19,	and	have	a	normal	body	temperature.

	

Iron-rich	Recipe:	Pea	Fritters	With	Prawns	and	Mint
Cream	Sauce
by	Marike	Gevers

Prep:	20	minutes	|	Cook:	20	minutes	|	Serves:		2	people

	
Ingredients
2	cup	frozen	peas,	thawed	–	makes	2	pea	fritters	each
1	egg	yolk
1	tablespoon	plain	flower
3	tablespoon	breadcrumbs
1	small	red	onion,	thinly	sliced
	
400g	frozen	prawn	tails,	thawed
1	tablespoon	fresh	ginger,	finely	chopped
1	teaspoon	chilli	flakes	–	or	to	taste
1	clove	of	garlic,	finely	chopped
1/2	freshly	squeezed	lemon/lime	juice
Salt	to	taste
Optional:	Add	Teriyaki	sauce	and/or	Pad	Thai	sauce

Sauce
1/2	cup	sour	cream	(can	be	substituted	with	coconut	milk/cream)
1/4	cup	chopped	mint
1/2	freshly	squeezed	lemon/lime	juice
1	tablespoon	finely	grated	lemon/lime	zest
	
Optional:	2	chopped	spring	onions	and	avocado
	
Instructions
Mash	the	peas	and	mix	with	onion,	egg,	flower	and	breadcrumbs.	Season	with	salt	and
pepper	to	taste.	Heat	oil	in	a	large	frying	pan	over	medium	heat.	Add	heaped
tablespoons	of	pea	mixture	to	the	pan	and	flatten	slightly.	Cook	until	golden	brown	and
cooked	through.
	
Remove	from	pan	and	add	extra	oil.	Fry	garlic	in	oil	over	medium	heat.	Add	prawns	and
lemon/lime	juice	and	cook	for	2	minutes.	Remove	from	heat	and	drain	liquid.
Add	ginger	and	chilli	and	salt	to	taste.	Add	Teriyaki	and	or	Pad	Thai	sauce	if	preferred.
Cook	for	2	minutes	and	remove	from	heat.
	
Mix	sour	cream,	chopped	mint,	lemon/lime	juice	and	finely	grated	lemon	zest	together.
Place	pea	fritter	on	plate,	add	avocado	and	then	prawns.	Sprinkle	spring	onion	over
prawns	and	add	mint	cream	sauce.
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Western	Cape	Blood	Service
Old	Mill	Road,	Pinelands,	7405	|	P.O.	Box	79,	Howard	Place,	7450

t:	021	507	6300	|	f:	021	531	0322	|	e:	info@wcbs.org.za

	

SMS	"Blood"	to	33507	and	we'll	call	you	back	(R1.50	per	SMS)

Dear	valued	subscriber:

As	you	know,	the	new	General	Data	Protection	Regularions	(GDPR)	law	came	into	effect	25	May	2018.	To	help

comply	with	GDPR	consent	requirements,	we	need	to	confirm	that	you	would	like	to	continue	to	receive	content	from

us	at	WCBS.

We	will	only	use	your	mail	address	to	send	you	our	newsletter	and	clinic	details.	Should	you	wish	to	discontinue	with

our	service,	please	use	the	unsubscribe	button	at	the	bottom	of	this	email.

http://wpblood.evlink9.net/public/messages/view-online/lzNdEQGzYk6t1SJT/XjXPztSfu2ceebAD/
file:///tmp/www.facebook.com/TheWCBS/
https://twitter.com/The_WCBS
file:///tmp/www.instagram.com/thewcbs
https://www.youtube.com/channel/UCNoZ3aoYAYjX2SsbcvjDfQA/featured

